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PHAEROS IS A BELGIAN COMPANY SPECIALIZED IN THE DEVELOPMENT AND SUPPORT OF STANDARD OFF-THE-SHELF SOFTWARE 

APPLICATIONS FOR PORTS AND CARGO TERMINALS.  

THE PHAEROS APPLICATIONS ARE BEING USED BY PORT AUTHORITIES, CONTAINER & GENERAL CARGO TERMINAL OPERATORS 

AND GAS EXPORTING FACILITIES AROUND THE WORLD.  

IN ADDITION TO THE SOFTWARE APPLICATIONS, PHAEROS ALSO PROVIDES THE REQUIRED SERVICES FOR IMPLEMENTING, 

MAINTAINING AND SUPPORTING THE SOLUTIONS. 

 

 

  

Electronic Single Window System 

 Exchange of information between various 

systems using electronic messages 

 Generation of EDI messages 

 Fully web-based 

 

Port Management System 

 Registration and follow up of vessel call 

details, movements and port services 

 Berth scheduling 

 Fully web-based 

Terminal Management System 

 Multi-commodity: containers, general 

cargo, bulk, breakbulk, cars & ro-ro 

 Order management & operations follow-up 

 Yard planning 

Invoicing System 

 Port & cargo terminal invoicing 

 Flexible rate definitions 

 Automated & manual invoicing 

 Interfaces to external finance & 

accounting systems 

Implementation & Support 

 Business analysis  

 Software customisations 

 Installation, configuration & testing 

 Training 

 24-hour support services 

 

Application Features & Technology 

 Consistent designs & development 

framework 

 Multi-lingual 

 Microsoft .NET based 

 MS/SQL or Oracle databases 
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About Phaeros 

Phaeros is a fully independent Belgian company, founded in 1999, specialised exclusively in the 

development, implementation and support of software applications for ports and cargo terminals. 

Phaeros has offices in Antwerp (Belgium) and Chennai (India) and references across the globe. 

Provided solutions include port & terminal management systems and a maritime invoicing system. 

Some Phaeros Customers 

 Port of Melbourne Corporation (Australia) 

 Tanzania Ports Authority (Tanzania)  

 DP World Antwerp Gateway (Belgium)  

 Eurofos (France) 

 Rotterdam World Gateway (The Netherlands) 

 Sohar Industrial Port Company (Oman)  

 Portos do Norte (Mozambique)  

 Phnom Penh Autonomous Port (Cambodia) 

 


